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Sample Letter to Bank for Authorised Signatory

A sample letter to bank for authorised signatory is an essential document used by individuals or
organizations to formally request the bank to recognize a specific person or persons as authorized
signatories on their bank account. This letter acts as a formal communication that grants permission
for designated individuals to operate, manage, or conduct transactions on the account on behalf of
the account holder. Properly drafting this letter ensures smooth banking operations, avoids delays,
and maintains clear records for both the account holder and the bank.

In this comprehensive guide, we will explore the importance of an authorised signatory, provide
detailed templates, discuss the key components of such a letter, and give practical tips to ensure
your request is processed efficiently.

Understanding the Importance of an Authorised Signatory

What Is an Authorised Signatory?

An authorised signatory is a person who is officially permitted by the account holder to sign
documents, cheques, and other banking instruments on their behalf. This person acts as a
representative and can perform banking transactions within the scope of their authority.

Why Is an Authorised Signatory Necessary?

- Operational Efficiency: Allows designated personnel to manage day-to-day banking activities.
- Business Continuity: Ensures that banking operations are unaffected if the primary account

holder is unavailable.
- Legal Compliance: Provides official documentation that the bank recognizes the individual as

authorized.
- Security & Control: Limits the number of people with access to sensitive banking functions.

When to Write a Letter to Bank for Authorised Signatory

You might need to write such a letter in various scenarios, including:
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- Opening a new account with multiple authorized signatories.
- Updating or changing existing signatories.
- Removing an authorised signatory.
- Granting limited authority to specific individuals.
- Adding a signatory for joint accounts.

Key Components of a Sample Letter to Bank for Authorised Signatory

A well-structured letter should include the following essential elements:

- Sender?s Details

- Full name
- Address
- Contact information (phone number, email)
- Account number

- Date of the Letter

- Bank Details

- Branch name and address
- Bank account number

- Subject Line

Clearly mention the purpose, e.g., "Request for Addition of Authorised Signatory"

- Salutation

Address the bank manager or relevant authority.

- Body of the Letter
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- Introduction: State the purpose of writing.
- Account Details: Mention the account number and type.
- Details of the Signatory: Name, designation, and relationship (if applicable).
- Authority Scope: Specify whether the signatory has full or limited authority.
- Request: Clearly ask the bank to update their records.
- Supporting Documents: Mention enclosed documents such as ID proof, resolution (for

companies), etc.

- Closing

- Expression of gratitude.
- Signature of the account holder.
- Name and designation (if applicable).

- Enclosures

List all attached documents.

Sample Letter to Bank for Authorised Signatory

Below is a sample template that can be tailored to suit personal or business needs:

[Your Name]

[Your Address]

[City, State, ZIP Code]

[Phone Number]

[Email Address]

[Date]

To,

The Branch Manager
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[Bank Name]

[Branch Address]

Subject: Request for Addition of Authorised Signatory

Dear Sir/Madam,

I am writing to formally request the addition of an authorised signatory for my account with your
branch. Please find the relevant details below:

- Account Holder Name: [Your Name]
- Account Number: [Your Account Number]
- Type of Account: [Savings/Current/Business Account]

I wish to authorize the following individual as an authorised signatory to operate the account on my
behalf:

- Name of Signatory: [Full Name]
- Address: [Signatory?s Address]
- Identification Proof: [Type and Number of ID proof enclosed]

The scope of authority granted to the above-mentioned signatory includes signing cheques,
withdrawal forms, and other banking transactions as per my instructions. This authority is valid until
further notice.

Please find enclosed the necessary documents, including a copy of my ID proof, the resolution (if
applicable), and the signed authorization form.

I request you to update your records accordingly and acknowledge this request at your earliest
convenience.

Thank you for your prompt assistance.

Yours sincerely,

[Signature]

[Your Name]
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[Your Designation, if applicable]

Enclosures:

- Copy of ID proof
- Resolution (for companies)
- Any other supporting documents

Tips for Writing an Effective Letter to Bank for Authorised Signatory

- Use Clear Language: Be concise and specific about your request.
- Provide Accurate Details: Double-check all personal and account information.
- Attach Necessary Documents: Include valid ID proofs, resolution letters (for corporate

accounts), and any other required documentation.
- Follow Bank Policies: Some banks may have specific forms or procedures; inquire beforehand.
- Keep Copies: Retain copies of the letter and attachments for your records.
- Use Official Letterhead: For corporate or business accounts, use the company?s letterhead for

authenticity.

Additional Considerations

For Corporate Accounts

- A board resolution authorizing the signatory.
- Shareholders? or directors? approval.
- Power of attorney documents, if applicable.

For Personal Accounts

- A simple signed letter may suffice.
- Updated KYC documents if required.

Updating or Removing Signatories

- Write a similar letter specifying the change or removal.
- Enclose relevant supporting documents.
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Conclusion

A sample letter to bank for authorised signatory is a vital document that ensures proper
authorization and smooth banking operations. Whether adding, updating, or removing signatories,
clarity, accuracy, and adherence to bank procedures are crucial. Using the provided templates and
tips, you can craft an effective request that facilitates seamless banking transactions and maintains
proper records.

Always confirm with your bank if they have specific forms or procedures for authorising signatories
to streamline the process further. Proper documentation not only expedites the process but also
ensures legal compliance and security for all parties involved.

FAQs

Q1: Can I authorise multiple signatories on the same account?

Yes, many banks allow multiple authorized signatories, provided proper documentation and
resolutions are submitted.

Q2: Is a handwritten letter acceptable?

Typically, typed and signed letters are preferred, but some banks may accept handwritten requests
if clear and legible. Confirm with your bank.

Q3: How long does it take for the bank to update the signatory?

Processing times vary; generally, it can take 3-7 business days after submitting all required
documents.

Q4: Can I revoke the authority of a signatory later?

Yes, you need to submit a formal request or letter to the bank to revoke or update signatory details.

By following the guidelines and using the sample templates provided, you can ensure your request
for an authorised signatory is professional, clear, and effective.
 
Sample Letter to Bank for Authorised Signatory: A Comprehensive Guide

When managing finances for a business or organization, designating authorized signatories is a
crucial step to ensure smooth banking operations. Whether setting up new signatories or updating
existing ones, drafting a formal and clear sample letter to bank for authorised signatory is essential.
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This letter acts as an official request to the bank, authorizing specific individuals to operate on the
account, sign cheques, and perform banking transactions on behalf of the entity.

In this article, we?ll explore the importance of a well-structured sample letter to bank for authorised
signatory, the key components to include, step-by-step instructions for drafting one, and useful tips
to ensure your request is processed smoothly.

Understanding the Importance of a Properly Drafted Letter

A sample letter to bank for authorised signatory serves as an official communication that grants
specific individuals the authority to act on behalf of the account holder. This document is especially
significant for:

- Businesses and companies: To facilitate seamless transaction management.
- Partnership firms: To delegate authority to partners or managers.
- Non-profit organizations: To authorize officers or trustees.
- Individuals: When appointing a trusted representative.

A clear, precise, and legally sound letter minimizes misunderstandings and legal issues while
streamlining banking operations.

Key Elements of a Sample Letter to Bank for Authorised Signatory

A well-drafted letter should include the following critical components:

- Sender?s Details

- Name of the organization or individual
- Address
- Contact information (phone number, email)
- Bank account number

- Date of the Letter

- To specify when the authorization is being granted
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- Bank?s Details

- Name of the bank
- Branch address
- Account number (if not included above)

- Subject Line

- Clear indication of the letter?s purpose, e.g., "Request for Addition of Authorised Signatory"

- Salutation

- Formal greeting, e.g., ?Dear Sir/Madam,?

- Body of the Letter

- Introduction of the sender and purpose of the letter
- Details of the person being authorized (full name, designation, specimen signature)
- Scope of authority granted (e.g., signing cheques, depositing funds)
- Duration of authorization (if applicable)
- Any specific instructions or restrictions

- Enclosures

- Specimen signatures of the authorized signatory(ies)
- Identity proof or other relevant documents (if required)

- Closing Statement

- Request for the bank to process the authorization
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- Gratitude or formal closing remarks

- Signatures

- Authorized signatory?s signature
- Name and designation
- Company seal/stamp (if applicable)

Step-by-Step Guide to Drafting a Sample Letter to Bank for Authorised Signatory

Creating an effective letter involves clarity, formality, and completeness. Follow this step-by-step
guide to ensure your request is professional and comprehensive.

Step 1: Gather Necessary Details

Before drafting, collect all relevant information including:

- Details of the existing account
- Names and details of the individuals to be authorized
- Specimen signatures
- Any previous authorization documents

Step 2: Use a Formal Letter Format

Maintain professionalism with a standard business letter format:

- Left-aligned sender?s address
- Date
- Bank?s address
- Subject line centered or aligned to the left

Step 3: Write a Clear Subject Line

Make the purpose of your letter immediately clear, e.g., "Request for Addition of Authorized
Signatory to Savings Account."

Step 4: Draft the Body of the Letter
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Begin with a formal greeting, then proceed with:

- Introducing yourself and your organization
- Stating the purpose of the letter
- Providing details of the person being authorized
- Clearly specifying the scope and duration of authority
- Mentioning enclosures such as specimen signatures

Step 5: Conclude Politely

Request the bank to process the request and thank them for their cooperation.

Step 6: Sign and Seal the Letter

The letter should be signed by the authorized signatory, with the official designation and company
seal if applicable.

Sample Letter Template for Authorised Signatory

Below is a sample letter to bank for authorised signatory that you can customize based on your
requirements:

[Your Organization?s Letterhead or Name & Address]

Date: [DD/MM/YYYY]

To,

The Branch Manager

[Bank Name]

[Branch Address]

Subject: Request for Addition of Authorised Signatory to Bank Account

Dear Sir/Madam,

We, [Organization Name], holding the account number [Account Number] with your branch, hereby
request you to add the following individual as an authorized signatory for all banking transactions
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relating to the above account.

Details of the Authorised Signatory:

Name: [Full Name]

Designation: [Position/Role]

Address: [Complete Address]

Contact Number: [Phone Number]

Specimen Signature: [Attach signed specimen or mention that signatures are provided separately]

Scope of Authority:

The above individual is authorized to sign cheques, authorize withdrawals, deposit funds, and
undertake all necessary banking transactions on behalf of [Organization Name].

Duration of Authorization:

This authorization is valid from [Start Date] until further notice.

Please find enclosed the specimen signatures and requisite identification documents for your
records.

We appreciate your prompt assistance in processing this request. Should you require any further
information, please do not hesitate to contact us.

Thank you.

Yours sincerely,

[Signature]

[Name of the Signatory]

[Designation]

[Organization Name]
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[Seal/Stamp if applicable]

Enclosures:

- Specimen Signature(s)
- Identity Proof of Signatory

Additional Tips for a Successful Request

- Use official letterhead if available, for authenticity.
- Attach specimen signatures clearly signed and dated.
- Provide accurate details to avoid delays.
- Follow up with the bank if the authorization isn?t processed within the specified time.
- Keep copies of the letter and enclosures for your records.
- Verify bank requirements: Some banks may have specific forms or procedures; confirm these

beforehand.

Final Thoughts

A sample letter to bank for authorised signatory is more than just a formal request; it is a vital
document that ensures proper authorization and smooth banking operations. Whether you're adding
a new signatory or updating existing ones, a well-crafted letter minimizes delays and legal
complications. By including all necessary details, maintaining professionalism, and following the
proper procedure, you can facilitate a seamless process that aligns with your organizational needs.

Remember, clear communication and proper documentation are key to managing your banking
relationships effectively. Use the sample template provided as a guide, customize it to your specific
situation, and always ensure all enclosures are in order before submitting your request to the bank.
 

 QuestionAnswer What is a sample letter to the bank for adding an authorized signatory? A
sample letter to the bank for adding an authorized signatory is a formal request letter that authorizes
a designated individual to operate the bank account on behalf of the account holder. It typically
includes account details, the name of the authorized signatory, and specific powers granted. What
are the key components of a sample letter to authorize a signatory? Key components include the
date, recipient bank details, account holder's name and account number, the name and designation
of the authorized signatory, specific powers granted, and the signature of the account holder. Can I
use a standard template for requesting an authorized signatory from the bank? Yes, many banks
provide standard templates, but you can also create a customized letter ensuring all necessary
details are included. It's important to include specific instructions and any required documentation.
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What documents are typically required along with the sample letter to add an authorized signatory?
Commonly required documents include a copy of the account holder's identification proof, resolution
or board meeting minutes (for companies), and any bank-specific forms or agreement as instructed.
How should I address the bank in a sample letter for authorized signatory? Address the letter to the
branch manager or the designated department responsible for account modifications, using their
official designation and branch address for clarity. Is it necessary to provide multiple authorized
signatories in the letter? Yes, if you wish to authorize multiple signatories, clearly mention each
name and specify whether they can operate the account jointly or individually, according to your
preference. Can a company or organization use a sample letter to authorize an individual as a
signatory? Absolutely. Companies often use such letters to authorize employees or representatives
to operate bank accounts on their behalf, usually accompanied by resolutions and official company
documents. What should I do if I want to revoke the authorized signatory later? You should send a
formal revocation letter to the bank, clearly mentioning the revocation of authority for the specific
individual, along with any required documentation or resolution as per bank policy. Are there any
specific formats or language to follow in the sample letter to the bank for authorized signatory?
While there is no strict format, the letter should be formal, clear, and concise. Use polite language,
include all necessary details, and ensure signatures are authentic. Some banks may have preferred
formats available online. How long does it typically take for the bank to process a request for adding
an authorized signatory? Processing times vary by bank but generally range from 1 to 7 business
days once all required documents and the letter are submitted. It?s advisable to check with your
bank for specific processing timelines. 

 
Related keywords: bank authorization letter, signatory authorization, bank letter template,
authorized signatory request, bank account authorization, permission letter to bank, authorized
signatory form, bank letter sample, bank mandate letter, signature authorization letter

authorised letter for collect debit card

Authorised letter for collect debit card is a crucial document used in various banking and
financial transactions, particularly when an individual needs to authorize someone else to collect a
debit card on their behalf. This letter serves as a formal permission that allows a trusted person,
such as a family member, friend, or representative, to pick up a debit card from the bank or financial
institution without the primary account holder needing to be physically present. Properly drafting an
authorised letter for this purpose ensures smooth processing, reduces delays, and helps prevent
any legal or procedural complications.

In this comprehensive guide, we will explore everything you need to know about the authorised
letter for collecting a debit card, including its importance, how to write it effectively, required
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documentation, and useful tips to ensure the process goes smoothly.

Understanding the Importance of an Authorised Letter for Collecting
a Debit Card

Why is an authorised letter necessary?

An authorised letter acts as a legal document that grants permission to another individual to act on
your behalf. When collecting a debit card, banks require this letter to verify that the person collecting
the card is authorized to do so, thereby preventing fraudulent activities and ensuring security.

Without this letter, the bank may refuse to hand over the debit card, citing security concerns. It also
provides a clear record of authorization, which can be useful in case of any disputes or inquiries
later.

Legal and security considerations

Banks prioritize security and compliance with legal standards. An authorised letter:

- Confirms the identity of the person collecting the card.
- Demonstrates the account holder's consent.
- Protects both the bank and the customer from potential fraud.
- Ensures adherence to bank policies and regulatory requirements.

How to Write an Effective Authorised Letter for Collecting a Debit
Card

Writing a precise and formal authorised letter is essential to facilitate a smooth collection process.
Here are the key components to include:

Essential elements of the letter

- Your full name and contact details: As the account holder.
- Your account number: For quick identification.
- Date: When the letter is written.
- Recipient?s name and designation: The bank official or branch.
- Authorized person's full name and contact details: The person you are authorizing.
- Details of the person collecting the card: Including their identification details.
- Statement of authorization: Clear wording granting permission.
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- Signature: Signed by the account holder.
- Supporting documents: Copies of ID proofs, if required.

Sample template of an authorised letter

```plaintext

[Your Name]

[Your Address]

[City, State, ZIP Code]

[Email Address]

[Phone Number]

[Date]

To,

The Branch Manager

[Bank Name]

[Branch Address]

Subject: Authorization to Collect Debit Card

Dear Sir/Madam,

I, [Your Full Name], holding the account number [Your Account Number], am writing to authorize
[Authorized Person?s Full Name], residing at [Authorized Person?s Address], to collect my debit
card on my behalf from your branch.

Please allow [him/her/them] to undertake this task. I am providing a copy of my identification proof
and [his/her/their] identification for your verification.

Thank you for your assistance.

Yours sincerely,

Published by: ot-api.acwholesalers.com Page 15 of 23



Sample Letter To Bank For Authorised Signatory Ebook Vol. 2025, Issue 1

[Your Signature]

[Your Name]

```

Supporting Documents and Identification Requirements

Most banks require specific documents to process the collection of a debit card via an authorised
person. These include:

- Authorization letter: Properly signed and detailed.
- Proof of identity of the account holder: Such as passport, driver?s license, or national ID

card.
- Proof of identity of the authorized person: Similar identification documents.
- Account details: Passbook, bank statement, or account number.
- Any additional forms or receipts: As specified by the bank.

It?s advisable to contact your bank beforehand to verify the specific documents they require, as
procedures may vary.

Step-by-Step Process for Collecting a Debit Card with an Authorised
Letter

Follow these steps to ensure a smooth collection process:

Step 1: Prepare the authorised letter

Draft the letter as outlined above, ensuring all details are correct and complete.

Step 2: Gather necessary documents

Collect the required identification proofs and any additional documents specified by the bank.

Step 3: Visit the bank branch

Go to the branch where your account is held, bringing all documents and the authorised letter.

Step 4: Submit documents and authorise
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Present the documents to the bank official and request the collection of the debit card.

Step 5: Verification and collection

The bank will verify your documents and the letter. Once approved, they will hand over the debit
card to the authorized person.

Tips for a Smooth Collection Process

- Notify the bank in advance: Call the branch to confirm procedures and required documents.
- Ensure accuracy: Double-check all details in the authorization letter.
- Carry original IDs: Bring original identification documents to avoid delays.
- Keep copies: Carry photocopies of all documents for your records.
- Follow bank guidelines: Respect any specific instructions provided by your bank.

Common Questions About Authorised Collection of Debit Cards

Can I authorise someone to collect my debit card online?

Some banks now offer online authorization options through their mobile apps or internet banking
portals, reducing the need for physical paperwork. Check with your bank for such services.

What if I forget to bring the authorization letter?

Most banks will not release the debit card without the proper authorization letter. It?s best to always
carry the letter along with your ID proofs to avoid inconvenience.

Is it necessary to inform the bank beforehand?

Yes, informing the bank in advance helps ensure all procedures are clear and that your authorised
person can collect the card without delays.

What if I want to revoke the authorization later?

You should notify your bank in writing to revoke the authorization, especially if the authorized person
has already collected the card.

Conclusion

An authorised letter for collect debit card is an essential document that simplifies the process of
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retrieving your debit card when you cannot be present personally. By understanding its importance,
knowing how to draft it properly, and preparing the necessary documentation, you can ensure that
your request is processed smoothly and securely. Always communicate clearly with your bank,
adhere to their guidelines, and keep a record of all documents and correspondence to avoid any
complications. Whether you?re traveling, unwell, or simply unable to visit the branch, an authorised
letter is your reliable tool for managing your banking needs conveniently and securely.
 
Authorised Letter for Collect Debit Card: A Comprehensive Guide

In the world of banking and financial transactions, the process of collecting debit cards can
sometimes involve additional formalities to ensure security and proper authorization. An authorised
letter for collect debit card serves as a vital document that grants permission to a designated
individual to collect a debit card on behalf of the account holder. This letter not only streamlines the
collection process but also acts as a safeguard against unauthorized access, ensuring that the bank
releases the card to a trusted representative. Whether you are unable to visit the bank personally
due to unavoidable circumstances or wish to delegate the task, understanding the importance and
proper drafting of this letter is essential.

Understanding the Concept of an Authorised Letter for Collect Debit
Card

An authorised letter for collect debit card is a formal document written by the account holder
authorizing a third party?often a family member, friend, or a trusted agent?to collect their debit card
from the bank on their behalf. This letter acts as an official permission slip, ensuring that the bank
recognizes the individual collecting the card as legally authorized to do so.

Key Features of an Authorised Letter:

- Clearly states the account holder?s details.
- Identifies the authorized person with complete information.
- Specifies the purpose of the letter (collecting debit card).
- Includes the date of issuance.
- May require signatures of the account holder and sometimes the authorized person.
- Often needs to be accompanied by identity proof of both parties.

The importance of this letter lies in its role as an official document that minimizes the risk of misuse
or fraudulent collection, providing a clear trail of authorization.

When Is an Authorised Letter Required?
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Banks typically require an authorised letter for collecting debit cards under specific circumstances,
including:

1. When the account holder cannot visit the branch personally

- Due to illness, travel commitments, or emergencies.
- To ensure the process remains smooth despite the absence.

2. Delegating the collection process to a trusted person

- Family members, especially in cases where minors or elderly persons are involved.
- Business associates or agents authorized for specific banking activities.

3. During special circumstances or restrictions

- COVID-19 pandemic restrictions limiting physical presence.
- Bank-specific policies requiring formal authorization.

4. When collecting on behalf of someone else

- In cases where the account holder is unable to attend due to other commitments.

How to Write an Authorised Letter for Collect Debit Card

Crafting an effective and legitimate authorised letter is crucial. Here is a step-by-step guide to
drafting the letter:

Step 1: Use a Formal Format

- Include your address and contact details.
- Write the date.
- Address the letter to the branch manager or concerned bank official.

Step 2: Clearly Mention the Purpose
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- State that the letter is for authorizing the collection of a debit card.

Step 3: Include Account Details

- Account holder?s name.
- Account number.
- Branch name and address.

Step 4: Provide Details of the Authorized Person

- Full name.
- Contact number.
- Address and identification details (e.g., ID proof number).

Step 5: State the Authorization Clearly

- Explicitly mention that you authorize the individual to collect your debit card.
- Mention the specific date or period if applicable.

Step 6: Attach Supporting Documents

- A copy of your ID proof.
- Any bank-specific forms if required.

Step 7: Sign the Letter

- Sign the letter with your full name.
- Some banks may require notarization or witnesses.

Sample Format:

Your Name

Your Address

City, State, ZIP Code
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Date

Manager,

Bank Name

Branch Name

Branch Address

Subject: Authorization for Collection of Debit Card

Dear Sir/Madam,

I, Your Full Name, holding account number XXXXXXX, kindly authorize Authorized Person?s Full
Name, residing at Address, contact number XXXXXXX, to collect my debit card issued against the
above account on my behalf. I am unable to visit the branch personally due to reason and request
you to release the debit card to the authorized person.

Please find attached a copy of my identification proof for your verification.

Thank you for your cooperation.

Sincerely,

Your Signature

Your Name

Documents Typically Required Along With the Authorised Letter

To ensure smooth processing, the bank may ask for the following documents:

- A copy of the account holder?s ID proof (passport, driver?s license, etc.).
- A copy of the authorized person?s ID proof.
- The original authorisation letter.
- Any bank-specific forms or receipts.

Some banks might also request the authorized person to carry their original identification for
verification purposes.

Published by: ot-api.acwholesalers.com Page 21 of 23



Sample Letter To Bank For Authorised Signatory Ebook Vol. 2025, Issue 1

Advantages of Using an Authorised Letter for Debit Card Collection

Security and Assurance

- Prevents unauthorized individuals from collecting cards.
- Acts as a formal record of authorization.

Convenience

- Saves time for account holders unable to visit the bank.
- Facilitates quick access to banking services.

Legal Validity

- Serves as a legally recognized document in case of disputes.
- Ensures compliance with bank policies.

Flexibility

- Allows delegation of collection duties.
- Useful during emergencies or travel.

Limitations and Precautions

While an authorised letter is helpful, it also has certain limitations:

- Bank Policies Vary: Not all banks accept third-party collection even with an authorisation letter.
Always confirm with your bank beforehand.

- Risk of Misuse: If not drafted carefully, it could be misused. Always include precise details and
attach valid identification.

- Legal Validity: In some cases, banks might require notarization or witness signatures for the
letter to be valid.

- Limited Duration: Many banks specify a validity period for the authorization; ensure timely
collection.

Precautions to Take:
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- Use clear and unambiguous language.
- Avoid vague statements or incomplete details.
- Keep copies of the letter and supporting documents.
- Inform the authorized person about the importance of carrying their ID.

Conclusion

An authorised letter for collect debit card is an essential document that facilitates the secure and
efficient transfer of debit cards in situations where the account holder cannot be present. Properly
drafting this letter, understanding the bank?s requirements, and ensuring all documentation is in
order can significantly streamline the process and prevent potential issues. While the process may
vary slightly between banks, the core principles of clarity, authorization, and security remain
constant. For anyone requiring a trusted individual to collect their debit card on their behalf,
preparing a comprehensive and valid authorised letter is a prudent step toward maintaining banking
security and convenience.

Remember: Always verify specific bank policies before proceeding, as procedures and requirements
can differ. Properly executed, an authorised letter not only expedites the collection process but also
provides peace of mind for both the account holder and the bank.
 

 QuestionAnswer What is an authorised letter for collecting a debit card? An authorised letter is a
formal document that grants permission to a designated person to collect a debit card on behalf of
the account holder when they are unable to do so personally. What details should be included in the
authorised letter for collecting a debit card? The letter should include the account holder?s name,
account number, the name of the person authorized to collect the card, their identification details,
the purpose of the collection, and the date of issuance. Is an authorised letter mandatory for
collecting a debit card? Most banks require an authorised letter along with valid identification to
ensure security and prevent fraud when collecting a debit card on behalf of someone else. Can I
send an authorised letter via email or does it need to be physical? Many banks accept scanned
copies of the authorised letter via email, but it?s best to check with the bank?s specific
requirements. Some may require a physical signed letter for verification purposes. What should I do
if I lose my authorised letter before collecting my debit card? If you lose the authorised letter, contact
your bank immediately to inform them. You may be asked to provide alternative identification or
reissue a new authorised letter to ensure proper security measures are followed. 
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